John Griggs

Lawrenceville, GA  |  Cell: (770) 381-9032  |  Home: (770) 588-0978 
Portfolio: Johndgriggs.com
PROFESSIONAL SUMMARY
Hands-on technical support and customer service professional with 20+ years of experience diagnosing and fixing computers, servers, phone systems, electronics, and vehicles. Call center experience with Geek Squad / Best Buy, resolving audio/video and computer problems over the phone and through remote desktop support. IT Specialist running servers, SQL databases, and websites at HGS Hosting, and experienced installing, programming, and maintaining Nortel business phone systems and VoIP/SIP devices. Currently Assistant Manager and Lead Mechanic at Grease Monkey, managing shop operations and staff. Patient, clear, and calm with customers. Available for remote overnight, evening, and weekend shifts and ready to start immediately.
CORE SKILLS
Customer Support: Inbound call center support, remote desktop support, help desk, phone troubleshooting, scheduling installs and repairs, customer service
IT & Hardware: PC assembly and component-level repair, OS and software installation and configuration, system upgrades, custom gaming PCs, server build and maintenance, RMA processing
Phone Systems: Nortel Norstar MICS, PBX, VoIP, SIP, Grandstream devices, ATAs, phone system wiring and programming
Software & Web: SQL databases, MySQL / phpMyAdmin, website development, HTML, PHP, Java, custom programming
Electronics & Automotive: AC/DC electronics, wiring harnesses, vehicle electronics, diagnostics, engines and transmissions, classic car restoration
Leadership: Shop operations, staff management, sales, ordering, inventory, Assistant Manager, General Manager
WORK EXPERIENCE
IT Specialist	2019 - Present
HGS Hosting  |  Lawrenceville, GA
· Own and operate a game and web hosting company
· Build and maintain servers for hosting environments
· Manage and optimize SQL databases
· Develop and maintain websites for clients
· Handle custom coding, software updates, hardware maintenance, and troubleshooting
Mechanic / Computer & IT Support	2000 - Present
Self-Employed  |  Lawrenceville, GA
· Diagnose and repair cars and trucks; rebuild engines and install transmissions
· Repair and build wiring harnesses from scratch; custom build car interior electronics (speakers, touch screens, lighting)
· Build, diagnose, and repair computers; assemble and program custom gaming PCs
· Install and maintain software and hardware; provide IT support for small businesses and individuals
· Install, wire, program, and maintain Nortel business phone systems (Norstar MICS, PBX), plus VoIP/SIP and Grandstream devices
· Repair phones and phone systems for restaurants and other businesses
· Repair sound equipment, stage equipment, and musical instruments
Assistant Manager / Lead Mechanic	2022 - 2025
Grease Monkey  |  Lawrenceville, GA
· Started as manager in training; promoted to Assistant Manager and Lead Mechanic
· Oversee daily shop operations, sales, orders, and staff management
· Maintain and troubleshoot all in-shop computers and software
· Diagnose and service customer vehicles

Computer Programmer Electronics Repair	2021 - 2022
Formetco
· Managed RMA intake of returned equipment and computers
· Reprogrammed and updated field computers so they were ready to redeploy
· Developed custom programs to manage large-scale computer networks
· Inventoried and organized technical equipment
Customer Service Representative - Call Center	2015 - 2016
Geek Squad / Best Buy / Wipro
· Answered inbound customer calls for the Audio/Video department, including Magnolia home theater customers
· Walked customers through fixing audio and video problems over the phone
· Scheduled and set up installations and repairs
· Moved to computer customer service, remotely connecting to customers' computers to diagnose and fix problems
· Set up computer installs, repairs, and service appointments
Mechanic	2013 - 2014
Vicious Cycles  |  Lawrenceville, GA
· Built and repaired motorcycles at a motorcycle shop
· Custom built, rebuilt, and repaired wiring harnesses
· Custom designed and built integrated circuits into motorcycles
Mechanic / IT Support	2009 - 2011
Phipps Auto / D&N Automotive
· Served as head mechanic for cars on the lot; worked with tow trucks and repos
· Handled interoffice IT troubleshooting and workstation support
· Ran sound for large-scale events, setting up and tearing down sound equipment
· Responsible for $200K in sound equipment
Mechanic / IT Support / Race Car Builder	2006 - 2015
AR Motorsports
· Installed and maintained all security camera systems and computers on site
· Built and maintained race car electronic systems
· Built and repaired race cars and serviced luxury vehicles
· Performed initial inspections and general maintenance on every vehicle on the dealer lot
Tire & Lube Express Mechanic	2004 - 2005
Wal-Mart
· Performed oil and filter changes, tire installation and repair, and light replacement
· Completed the full range of Tire & Lube Express services
· Provided customer service and explained work to customers
Mechanic	2000 - 2015
Exotic Coach Works
· Restored classic and rare cars back to showroom and museum quality
· Performed a wide range of custom work
EDUCATION
Computer Science	Currently Enrolled
Georgia Gwinnett College  |  Lawrenceville, GA
DC Electronic Engineering (coursework)	
ITT Technical Institute
High School Diploma, High Honors	2008
Continental Academy

